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Interconnected global trends TOTALSOFT
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Work Global Trends

Work from home

Creative Economy

2320 May A1, Dosma Hotel Braso
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Work from home S YT TYIT

Decentralized offices v offi Flexible Work
On - demand offices ome GLitice Demands from

Virtual - first HQs Moving out of cities Employees

Tech trends to meet work trends

[AI for Interviews} [Anywhere IT Operations }

[Distributed Cloud }

GREAT
PEOPLE
INSIDE™  pranid ever|



Fluid workforce

Workplace automation
- SelfService,
Customer Service,
Document Extraction

Talent transfer - care
for employees,

even after departure

Employee Experience
Everywhere

Reduced Workplace
Engagement

25-26 May 2022, (osmo Hotel Brasow
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Tech trends to meet work trends

Al Translation Systems

Democratization of Data - insights for
everyone in the company
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Transf _
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owners o e Home Professional

CREATIVE
ECONOMY

L O Workations

Tech trends to meet work trends

(Prioritizing trustJ (Hybrid eventsJ
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Flexible Work Demands from Employees TOTGLSOFT

Decentralized offices
On - demand offices
Virtual - first HQs

Home Office
Moving out of cities

Tech trends to meet
work trends

« Ambient Surveillance

Flexible Work Demands * Diagnostics Without Tests
from Employees
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Hype Cycle for HCM Technology, 202] TOTGLSOFT

Next-Gen Talent Assessments Al in Talent Acquisition
EXTech Virtual Assistants in Recruiting
PaaS in HCM Freelancer Management

Hyperautomation in HCM ‘ Voice of the Employee
DElin HCM Unified Multicountry Payroll
Learning Experience Platforms COVID-19 Health Risk Mitigation

Employss Eradustivity Monitoning . Continuous Employee Performance Management

Virtual Assistants in HCM Digital Adoption Solutions
Flexible Earned Wage Access g Next-Gen WFM
2 OKR Applications
S PP | Mid- and Back-Office WFO
- Internal Talent
< Marketplaces Emplqyee Wellpesg
g Machine Learning in HCM
2 VR & AR in
& Corporate Learning
W coaching/Mentoring / Recognition and Reward Systems e Ma o
Applications i ineé nager Lomp
:)p : Workforce Planning Allocation Tools
Ontology-Base ’ : : 2
Ski?l); Graph Digital HR Candidate Relationship
s Document / Management
ication
Frapn?\eworKS/ @“t/ / Onboarding
Blochhain Video Recruiting
nHCM ~ Integrated HR Talent Analytics
Service Management
Innovation Peak of Inflated Trough of Slope of Plateau of
Trigger Expectations Disillusionment Enlightenment Productivity
TIME
Plateau will be reached: <2 vrs. 2-5vrs. @ 5-10vrs. >10 vrs. X Obsolete before plateau
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Global Strategic Alliances Director

mgavan@totalsoft.ro
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http://www.charisma.ro/

